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SNOWGUM CODE OF CONDUCT 
 

 
 
About Snowgum  
Snowgum began designing and producing outdoor clothing and equipment in 1974.  
For over 34 years our gear has been the essential traveler's companion - from the Alps of the 

Himalaya to the Deserts of Somalia, across the Outback, up the Amazon and down the Nile - visiting 

every corner of the planet. As they traveled, our products evolved. 
 

Today, you're as likely to see our labels on Sydney Harbour daytrippers, London Tube commuters, 

visitors enjoying the Piazzas of Rome or on serious trekkers in Nepal or Machu Picchu - Our range of 

Lifestyle Climate Control Clothing is constantly growing to meet the demands of active lifestyles 

everywhere.  

 

Why the name "Snowgum"? 
We're often asked where the business name originated.  

"Rugged, beautiful and highly adaptable, the native Snowgum (Eucalyptus pauciflora) thrives in 
Australia's climatic extremes - from the windswept frozen alpine winter to the drought and scorching 
heat of summer..." 
 

Looking at the botanical description, the link between the hardy native tree and the growing business 

seemed obvious. 

 

Today the name is more relevant than ever, as Snowgum pushes into new areas, adapting to 
emerging markets with its growing range of Climate Control Clothing.   Not only is Snowgum 

Australia's leading retailer of climate control clothing, footwear and travel gear, we're the fastest 

growing! With stores across Victoria, New South Wales, Canberra, Tasmania, Brisbane, Perth and 
both the North & South Islands of New Zealand, the network is expanding strongly. 

 

Why a Code of Conduct? 
Snowgum has earned a reputation with its customers based on a high standard of service, quality 
and the ability to be a market leader in lifestyle performance clothing, footwear and travel 

accessories.  This reputation was created through the dedication, trust, teamwork, commitment and 

mutual respect of our entire team of experienced professionals.  We expect to build relationships with 

our suppliers based on the same principals and work ethics. 

 

 
The Code of Conduct Principles 
At the core of the Snowgum corporate ethic is our appreciation of individual diversity which drives 

our commitment to providing equal opportunity to all people associated with the development of our 

business.   We respect not only the requirements of law but also what is expected from a market 

leader.   We expect our business partners to share the same vision and implement best practices and 

provide continuous improvement in: 
 

1. Management practices that respect the rights of all employees. 

2. Minimizing our impact on the environment. 
3. Providing a safe and healthy workplace. 

4. Promoting the health and wellbeing of all employees. 
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Contractors must follow the same principles as Snowgum and recognize the dignity of all employees 

including the right to a workplace free of harassment, abuse or corporal punishment.  Decisions on 

hiring, salary, benefits, advancement, termination or retirement must be based solely on the ployee’s 

ability to perform the job. 
 

There will be no discrimination based on race, creed, gender, marital or maternity status, religious or 

political beliefs, age or sexual orientation. 
 

Wherever Snowgum operates around the world, this Code of Conduct will be enforced and should be 
adopted by all its contractors.  It must be displayed in a prominent position in all major workplaces 

and translated into the language of the employees.  Contractors will be bound by these principles and 

must train their employees on their rights and obligations as defined by this Code and applicable local 

laws. 

 
While these principles establish the spirit of our partnerships, we also bind our partners to specific 

standards of conduct.  The core standards are set out below. 
 

Forced Labour 

The contractor does not use forced labour in any form.  
 

Child Labour 

The contractor does not employ any person below the age of 16 or younger than the age required by 

local laws.  To further ensure these age standards are complied with, the contractor does not use any 
source of homework for Snowgum production. 

 

Compensation 
The contractor provides the employee with at least the minimum wage as required by local law, 

provides employees a clear written accounting of each pay period and does not deduct from 
employee pay disciplinary infractions. 

 

Benefits 
The contractor provides employees with all legally mandated benefits. 

 

Hours of Work/Overtime 

The contractor complies with legally mandated work hours and uses overtime only when each 

employee is fully compensated as required by local law, workplace agreements or individual 
contracts. 

 
Environment, Safety and Health 

The contractor has written environmental, safety and health policies and standards and implements a 

system to minimize negative impacts on the environment, reduce work related injury and illness, and 

promote the general health of employees. 

 

Documentation and Inspection 

The contractor maintains on file all documentation required to demonstrate compliance with this 
Code of Conduct and local laws and agrees to make these documents available for review by 

Snowgum or its nominated agent and agrees to submit to inspection with or without prior notice. 

 
 

 
 

 

                    
 


